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Data Protection 
 

Your Data, Your Rights 
 

Our Promise 

We will ensure your personal data is : 

 Processed lawfully, fairly and in a transparent manner; 

 Collected for specified, explicit and legitimate purposes;  

 Adequate, relevant and limited to what is necessary for the purpose; 

 Accurate and up to date; 

 Kept in a form which permits identification of data subjects for no longer than is necessary; 

 
We will provide information that is : 
 

 concise; 

 transparent; 

 intelligible; 

 easily accessible;  

 uses clear and plain language 

 

 
Your rights 
 
The right to be informed 
You have the right to be informed about the collection and use of your personal data.  
 
Details of why we process your data, the type of data we hold and our lawful basis for doing so can be 
found in our Privacy Notice.  Copies are available on our website or from reception.  You can also found 
a printed version in our waiting room folder. 
 
Further details of our retention periods can be found in our Data Retention Policy. 
 
The right of access 
You have the right to access the personal data we hold. 

We will provide a copy of the requested information free of charge. 
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If the request is manifestly unfounded or excessive, particularly if it is repetitive we may charge a 
“reasonable fee”.  A reasonable fee may also be charged to comply with requests for further copies of the 
same information. These fees will be based on the administrative cost of providing the information. 

Requested information will be provided without delay and at the latest within one month of receipt. 

This period of compliance may be extended by a further two months if the request is complex or 
numerous.  If this is the case, you will be informed within one month of the receipt of the request and 
explain why the extension is necessary. 

If the request is manifestly unfounded or excessive, in particular because they are repetitive, we have the 
right to refuse this request.  When we refuse a request we will explain why and inform you of the right to 
complain to the supervisory authority and to a judicial remedy without undue delay and at the latest within 
one month. 

 
If the request is made electronically, we will provide the information in a commonly used electronic format. 
 
 
The right to rectification 
You have the right to have inaccurate personal data rectified, or completed if it is incomplete. 

You may make a request for rectification verbally or in writing. We will respond to your request within one 
calendar month. 

 
The right to erasure 
GDPR introduces a right for individuals to have personal data erased.  This is known as the “right to be 
forgotten”. 

You may make a request for erasure verbally or in writing.  We will respond to your request within one 
calendar month. 

This right is not absolute and only applies in certain circumstances. 

 
 
The right to restrict processing 
You have the right to request the restriction or suppression of your personal data. This may be because 
you have issues with the content or how we have processed this data. 

This is not an absolute right and only applies in certain circumstances. 

When processing is restricted, we are permitted to store the personal data, but not use it. 

You may make a request verbally or in writing.  We have one calendar month to respond to this request. 

 
 
The right to data portability 
The right to data portability allows you to obtain and reuse your personal data for your own purposes 
across different services. 

We will provide any requested information free of charge in a structured, commonly used and machine 
readable form. 
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The right to object 
You have the right to object to : 

 processing based on legitimate interests or the performance of a task in the public 
interest/exercise of official authority (including profiling); 

 direct marketing (including profiling); and 

 processing for purposes of scientific/historical research and statistics. 

 

Rights in relation to automated decision making and profiling 
We do not carry out any automated decision making or profiling. 
 
 

 
Further information and contacts: 
 
Michelle Oldham 
Arundel Dental Practice 
33 Bramhall Lane South 
Bramhall, Stockport 
SK7 2DN 
 
0161 439 2048 
 
michelle@arundeldentalpractice.co.uk 
 
Information Commissioner 
http://www.informationcommissioner.gov.uk/  


